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EAQUALS SOCIAL MEDIA POLICY

Social media are web-based communication tools that allow interaction through the sharing and consuming
of information. This policy covers the use of Eaquals Social Media platforms and also the area of social-
networking.

For membership enquiries, inspections, complaints or other official matters, please use the contact details
available on the Eaquals website rather than social media

Eaquals Social Media platforms are as follows:

Eaquals Facebook page https://www.facebook.com/EAQUALS

Eaquals Blog https://www.eaquals.org/members/members-blog
Eaquals LinkedIn page https://ielinkedin.com/company/eaquals

Eaquals Twitter account https://twitter.com/Eaquals

Eaquals Instagram account https://www.instagram.com/eaquals/

Eaquals Vimeo account https://vimeo.com/userg386256

Eaquals YouTube account https://www.youtube.com/channel/UCRkz216v39rIBEK4qkDh-kA

Eaquals Social Media Policy Terms

The aim of our policy is to ensure that all interactions which take place via Eaquals social media platforms are
remain relevant, respectful, and legal.

Eaquals reserves the right to remove content that breaches this policy and, where appropriate, block or restrict
users who repeatedly breach these guidelines.

Privacy and personal information

All those who use and engage with Eaquals social media platform are consenting to adhere to and follow this
policy with the understanding that all posts are in the public domain.

Eaquals requests that those posting do not post personal or confidential information about yourself or others.
If your enquiry involves personal information, please contact Eaquals through the appropriate private
communication channels.

Accuracy of information

e Ensure that information shared is accurate to the best of your knowledge. If incorrect information is
identified, it should be corrected promptly.
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e Ensure that all sources are cited and given credit. Do not use copyright material. Eaquals is not
responsible for any information posted by members that may infringe copyright law.

e Views expressed by users do not necessarily represent the views of Eaquals.

o  Where Al-generated content is shared, users remain responsible for ensuring that it is accurate, lawful
and does not infringe intellectual property or confidentiality obligations.

e Links shared by users are provided for convenience only. Eaquals is not responsible for the content of
external websites.

Moderation & removal of content

Eaquals monitors its social media channels on a regular basis but cannot guarantee an immediate response.
Eaquals may not respond to repetitive, abusive or off-topic messages. Please note that content will be removed
from social media channels if it

e isconsidered to be spam

e isabusive, threatening or harassing

e contains hate speech or discriminatory language

e is defamatory

e contains obscene or sexually explicit material

e encourages illegal activity

e contains commercial advertising or repeated promotional posts
e deliberately spreads false or misleading information

e reveals confidential or personal information

e impersonates another person or organisation

Eaquals reserves the right to remove content that breaches this policy and, where appropriate, block or restrict
users who repeatedly breach these guidelines.

Eaquals reserves the right to amend and update this policy.
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