
Silvana Richardson is Head of Teacher Development at Bell and has worked in English language teaching for over 

25 years. She holds an MA in Teacher Education, is PGCE and Delta qualified and has trained teachers all over the 

world. Silvana is a regular guest speaker at events such as IATEFL and a regular author for Cambridge English 

Teacher. Silvana is the Head of Programme Quality for the Bell Foundation, the charity that works with British 

schools and teacher trainers to change lives through language education.  

Sarah Mercer is Professor of Foreign Language Teaching at the University of Graz, Austria. Her research interests 

include all aspects of the psychology surrounding the foreign language learning experience, focusing in particular on 

issues of self and identity. She is the author, co-author and co-editor of several books in this area, most recently 

‘Exploring Psychology in Language Learning and Teaching’, with OUP. 

Fiona Dunlop is the Academic Director at Wimbledon School of English, London. Fiona has over 25 years worldwide 

experience in the field of ELT, Including such areas as Teacher Training, Business and Soft Skills Training and  

Academic Management. She holds an MA in Psychology and an English UK/Trinity Diploma in ELT Management. 

She spent several years at International House Cairo and in Rio/Sao Paulo before returning to London in 1997, 

where she has been involved in all aspects of ELT management and training. 

Yseult Freeney has completed her PhD in Psychology in University College Dublin as a UCD Scholar. Her research 

centres on work engagement, the creation of positive, fulfilling work experiences and the management of  

engagement and wellbeing through transitions in people’s lives. Yseult was awarded an IRC Post-doctoral Research 

Fellowship in 2009 to continue her work in the area of work engagement in Trinity College Dublin.  
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